
Park Life
Welcome to  the  Go lden  Sands  Owners  News letter  March  2018

home to happy holidays for 

yearsyears

HAPPY BIRTHDAY 
TO US!
This year for the park marks its 85th birthday 
which is quite amazing as we head into another 
popular season. It’s no different to previous years 
where we continue to invest in more activities and 
development so as to continue to be one of the 
best parks in the area.

In this edition of your newsletter, you’ll find an 
update on the Owners’ Survey and actions we are 
taking on the most important area to you, a guide 
for upcoming events as well as a sneaky peak at 
our new Sandpiper menu.

SPRING CLEANING TIME!
With Seabreeze and Beachfields 
closed and the weather not the 
happiest, it’s the perfect time for 
us to go around and carry out 
a thorough spring clean of the 
park.  This will include checking 
under units to ensure that nothing 
is stored there.  If anything is, 
unfortunately we will have to 
remove it. Please check around your 
unit that any rubbish or un-stored 
items are removed.

PLEASE DON’T USE THE PARK AS  
A DUMPING GROUND
We are continuing to have issues of owners dumping 
large items at the bins, where as  park we are in turn 
getting fined for then having to pay for the items to be 
removed.  In the main it’s fridges, though there have 
been other items.  

Please know that if anyone is seen to be doing such, we 
will have no option but to place a fine on the owners 
account for the cost of removing the item ourselves.

ENTERTAINMENT
Carly has been busy with the ents calendar and we have 
an array of activities and acts for you to look forward to 
over the coming months. The entertainment listed for 
this March are as follows: 

The Showbar is on schedule to open for Easter, though 
before this time the acts will be placed in the Sandpiper, 
so it may be a little busy, please bear with us.  And make 
sure you put the Showbar opening date in your diary!

Sit down bingo will continue as has been of late.

Carly will post ents changes/updates to the owners 
Facebook page, so be sure to keep up to date there.

REMINDER: Please ensure that if your child is under 8 years of 
age they must be accompanied by an adult at all times.

Saturday 3rd Ellen Linacre – Female Vocalist
Saturday 10th Oxygen – Party Duo
Saturday 17th  OWNER EVENT – New Showbar 

Launch with  
The Retromantics 

 Fallen Angels – Female Duo 
Tuesday 20th Goldstar Funtime 
Wednesday 21st Victoria Francis – Female Vocalist
Friday 23rd Capital Blondes – Female Duo
Saturday 24th The Seasons – Jersey Boys Tribute
Tuesday 27th Goldstar Funtime
Wednesday 28th Tori Green – Female Vocalist
Thursday 29th Remixed Remastered 
Friday 30th Jump – Party Band
Saturday 31st Jump – Party Band



THAT TIME AGAIN - YOU’LL NEED 
TO SHOW RESIDENTIAL PROOF!
You should have received your letter regarding sharing 
and updating your residential status, please ensure you 
return the information so that we can update our files. 

IT’S FOR THE LITTLE ONES!  Please continue to 
highlight this to any of your older/taller children and 
to any of your subletters.  It’s awful when we see little 
toddlers upset.  Please also remember that your child  
is your responsibility at all times.

KEEPING DOWN 
THE NOISE
Please ensure that noise levels 
are kept low between the hours 
of 9pm and 8am – again please remind any private 
subletters of this also.

DON’T FORGET TO RENEW  
YOUR PASS!
These will be available end of January to collect – make 
sure you get yours as security will not be accepting any 
old ones.

SUBLETTING THROUGH THE PARK
We have changed the criteria for all our accommodation 
on park so if you are looking to sublet through the park 
scheme the unit will have to have double glazing, central 
heating and WiFi as standard.  For further details of placing 
your unit on the scheme and helping fill in those empty 
pocket dates you may have, please email  
zara@goldensandsrhyl.co.uk

HOLIDAY DISCOUNTS FOR OWNERS 
FAMILY/FRIENDS 
Don’t forget as an owner you get a 25% discount  
for your friends and family if they want to come stay on 
park.  Speak with the girls on reception to organise.

BREAKING  DOWN YOUR SUBLET INCOME.

What is the Golden Sands Sublet 
Scheme?
Just think of those dates where you’re not using your 

holiday home and it’s left empty. Think about how 
many others who are willing to pay for the use of 
your lovely holiday home!  Our scheme enables you 
to hire out to those people and you reap the benefit! 
The extra income you earn from holiday hire can 
then be used to offset against your running costs or 
pitch fees.  We simply manage it all!How much can I earn from hiring out 

my caravan holiday home?Potential earnings really depend on the grade 
of your caravan, how many weeks you decide to 
allocate your caravan for hire and the time of year. 
See ‘Earnings Guide’ page. Note: these values are 
just that ‘a guide’ and cannot be guaranteed.What dates would give me the highest 

earnings from holiday hire?It all depends on how many weeks you allocate 
for holiday hire.  July, August and school holidays 
are the easiest to fill and will generally earn you 
more money. The earlier we receive your Sublet - 
Agreement Form the better.
How will Golden Sands get bookings  
for my caravan holiday home?We will promote holidays in our brochure,  our 

website, in national and regional press, external 
websites, tour operators, direct mail and much 
more. We’ll strive to obtain the highest price for your 

caravan holiday home, though there may be times 
we need to provide discounts.What if I need to change the dates?

Don’t worry, just give us a call and we’ll try our 
best to move bookings out of your caravan holiday 
home as long as we have availability in alternative 
accommodation. We work hard to fill your holiday 
home with the dates you’ve agreed, so to change 
them we really need at least 6 weeks notice. Date 
changes will be confirmed in writing direct  
to you.
How will I receive my earnings?You will receive monthly updates of bookings in the 

system for your holiday home and then a quarterly 
statement detailing the money earned. The income 
paid to you will be the net accommodation tariff, 

Can I still use my van when it is  
on sublet?
Of course, you just block off the dates you want to 
use it for your own use.
What if something goes missing or gets 
damaged whilst on sublet?On the rare occasion this may happen, your sublet 

advisor will be sure to contact you to inform you to 
discuss next steps.

How will my holiday home be graded?
Your Sublet Advisor will be able to help with this – 
there is set criteria based on amenities, age etc.How will I know someone is in my 

holiday home?You will receive a monthly email with details of the 
bookings for your holiday home.  These may be 
subject to change, though they will provide an idea

Other charges that may be incurred 
through the season include:Cleaning after your use If we find that the holiday home is not suitable 

for let after your own use then we will need to 
clean and recharge at £50.Safety checks Compulsory gas and electrical and other safety 

checks are carried out once a year as a legal 
requirement.  Costs can be confirmed by  
the team.
Gas & ElectricityAs used by the holidaymaker, either invoiced at 

the end of the season or if gas bottles, charged 
as required to the owners account.Damages, Replacements & Maintenance Invoiced as required through the season, unless 

otherwise stated in your agreement.Minor Essential Repairs We will carry out any necessary repairs 
(including steam cleaning of carpets) and you 
will be invoiced for these during the season. 
We will advise you of the need for any major 
repairs before going ahead with them.Please ensure you take out Sublet Insurance.

*Our brochure prices are inclusive of VAT. However certain holiday homes are hired on behalf of owners who are NOT VAT registered and in this 

case the booking is not subject to VAT but a further handling fee will be charged (equivalent to the VAT rate) so that the final holiday price matches 

that of similar accommodation. We reserve the right to amend VAT should it be increased by Government. 3rd Party costs include, but are not 

limited to tour operators and travel agents.   Prices for Entertainment passes will vary dependent on the time and length of stay.  Please ask for 

further details ^Please note this cost increases to 28% plus VAT if you opt for monthly payments, request your end of season payment prior to 

November or if you leave the Park prior to November.

FREQUENTLY ASKED QUESTIONS.

4

IMPORTANT.If you do choose to go it alone, please be 
aware that your guests MUST complete  

a registration form and pay a fee for  
health, safety and security. Please ensure they are informed and given  

a copy of the form (Private Registration Form 
- a copy of the form is available at Reception).Even if you have dogs in your holiday home, 

NO HOLIDAYMAKER (whether your sublet or 
otherwise) is permitted to bring pets onto  

the park.  All dogs must be registered.

We appreciate before signing up to anything, 
it’s important to understand all charges, 
so we’ve laid out below how our sublet 
calculations work. 

The amount you receive will be based on the  
below deductions:  
NET Accommodation Revenue
Monies received after taking off the cost of 
Entertainment passes, handling fee & any 3rd  
party costs*.
Commission Fee     19% (plus VAT)^. Covers all the marketing costs 

incurred to promote your holiday home.Cleaning                                                     
£10 per let.  We provide a full clean of your caravan 
after its use, ready for you to return or the next 
holiday date you have provided us with.

after the deduction of a handling charge, on-park 
entertainment and access to facilities charges plus 
any discounts. Deductions are made against this 
income for the Golden Sands commission (equivalent 

to the calculation of VAT within the net tariff) & linen 
charge. The remaining income is credited to your  
owners account.

I think I’d get more money privately,  
why should I sublet through you?
Letting your holiday home is hard work and there’s 
never a guarantee that you’d receive a higher income 

subletting privately. We spend £’000s on promoting 
the Park and your holiday home. We also take on all 
the administration, management of keys, organising 
linen and cleaning. Of course you too can do this 
but how much would you put a cost on your time 
to do it!? Plus with schools being more stringent on 
children’s absences, mid week breaks are harder to 
fill and we work hard with many campaigns  
for this. 

We cannot guarantee to sell you caravan on the 
dates you provide on this scheme – it is all down to 
customer demand.

INSURING YOUR HOLIDAY HOME.

Can I arrange cover for 'loss or 
damage by a hirer' through Golden 
Sands if I am not insured by the  
Arthur J Gallagher ? Unfortunately, no you cannot. This additional cover  

is an extension to the main Arthur J Gallagher and 
has been specifically negotiated for Golden Sands.
What is covered with the additional 
cover for loss and damage? The extension to the Arthur J Gallagher provides 

cover for malicious damage caused by a hirer  
when you hire out your holiday home through 
Golden Sands.
How will I know if I have the  
additional cover? If you have a policy with Arthur J Gallagher they will 

have sent you details of the auto cover.

What is the excess? The excess for the additional cover is the same as for 

the standard cover - £50*.Why should I take the extension for  
'loss or damage by hirer'?If you do not have Arthur J Gallagher insurance you 

will not automatically be covered for any malicious 
damage whilst you are subletting.Is it compulsory for me to take the 

extended cover?No - It's for you to choose, if you want the added 
peace of mind to cover any malicious damage by  
a hirer.

It is ultimately your responsibility to organise this.
We hope we have provided all the details you 

require regarding insurance, however if you are 

unsure or have any further questions, please 

speak with the Holiday Sales Manager on Park.

*Correct at time of print.

We always do our best to look after all units, though you should maintain insurance of your holiday home 

in the unlikely event of loss or damage.Under the Pitch Licence Agreement all owners must have insurance for their holiday home.  For subletting, 

you will need to ensure that you are covered for this too.
At Golden Sands we recommend Arthur J Gallagher, which the team can provide a prospectus with details.  

If you decide to take out a policy to cover your holiday home with these, they automatically provide you 

with cover for any sublet insurance at no extra cost.
WE FULLY UNDERSTAND THAT SOME PEOPLE FIND INSURANCE SOMEWHAT CONFUSING 

SO YOU MAY FIND THE FOLLOWING USEFUL THESE ARE SOME OF THE QUESTIONS THAT 

WE ARE FREQUENTLY ASKED:
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Join our sublet scheme & earn  

money on your caravan!

EXTRA EARNINGS UP FOR GRABS!

MAKE THE MOST OF YOUR EMPTY HOLIDAY HOME!

Benefits of joining the 2018 Sublet Scheme:

•   We manage all marketing/enquiries/bookings/ 

key handling/payments/cleaning

•   No charge for any replacement objects required under £10 cost*

•   Monthly updates on how your bookings are going

•   Quarterly statements of money earned

•   Dedicated Sublet Advisor to contact with any queries and updates

•   Extra income to your account when you’re not using your holiday home

•   Full deep clean at the end of your season

•   Use the extra income to offset your site fees

REFER A FRIEND AND  

GET GREAT REWARDS!

£750 for your first referral & 

£1,000 for any thereafter!*

When you refer a friend/family member who goes on to purchase a  

holiday home with us, they get to spend more fun times with you  

PLUS they receive a 32” TV and YOU get the money into your account!*

Call into the Sales Enquiry Centre, or give us a call on 01745 343606 (opt 1) 

*Referral reward will be placed into your Owners Account. Valid for New Business only & monies rewarded only if the referred  

goes on to purchase a Caravan Holiday Home at Golden Sands Holiday Park, LL18 5NA. Referral to be given prior to  

any meeting of the referred to Golden Sands.  Failure to do so makes this award void.

Golden Sands Holiday Park, Sandy Cove, Foryd Road,  

Kinmel Bay, Rhyl, North Wales LL18 5NA

Tel: 01745 343606 (option 2)

Email: sublet@goldensandsrhyl.co.uk

But if the scheme isn’t for you, don’t forget...

SUBLET 
SCHEME

G O L D E N  S A N D S  2 0 1 8

EARN EXTRA INCOME 

BY SUBLETTING 

YOUR HOLIDAY HOME 

THROUGH US!

*References items that are chargeable from the park but  

under a £10 individual cost.  Golden Sands reserve the  

right to remove this if abused at any time.
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Answer: It is not possible to guess only three fruits correctly: the fourth 
fruit is then correct too! So nobody has guessed three fruits correctly and 
123-43-39-31 = 10 people have guessed four fruits correctly.

Little riddle for you this time…
In a contest, four fruits (an apple, a banana, an orange, 
and a pear) have been placed in four closed boxes (one 
fruit per box). People may guess which fruit is in which 
box. 123 people participate in the contest. When the 
boxes are opened, it turns out that 43 people have 
guessed none of the fruits correctly, 39 people have 
guessed one fruit correctly, and 31 people have guessed 
two fruits correctly.

The Question:  
How many people have guessed three fruits correctly, 
and how many people have guessed four fruits 
correctly?

RECIPE!
With it being new year and so many 
looking to eat healthier – I thought I’d 
share with you a healthy burger.  Don’t 
fret for all those who love their burgers – even though 
this is made with turkey mince, it really is yummy!

Method...

• Place the turkey mince, coriander, fish sauce, sesame 
oil and spring onions into a bowl. Season with salt and 
pepper, then with your clean washed hands mix all 
the ingredients together. (This is great for the kids to 
help with). The more you work the meat the better the 
burgers will hold together.

• Shape the meat into two medium patties (or 4 small 
ones). Be aware that as they cook they will shrink  
in size.

• Place the burgers under the grill for about 5 mins 
each side or until they are completely cooked through.  
Check by slicing into one of the patties to check the 
meat is white the whole way through and no pink  
bits left.

• Cut your burger buns, add the tomato slices and salad 
leaves – sauce of your choice (I like to add a slice of 
cheese too)!

When cooked – add the burger to the bun and get stuck 
in! Enjoy!

xx

REGISTRATION FORMS/RATES 2018
If you privately sublet – it is mandatory that your guests 
register staying on the park and pay the fee required.  
The forms can be found on the Facebook owners’ page, 
the Golden Sands website owners section or hard copies 
available at reception.  Please ensure your guest is aware 
of the additional cost at their time of booking.

Rates for 2018 have had no increase from 2017.

ASSISTANCE WITH INFORMATION – 
PRIVATE SUBLETTERS
If you would like assistance with literature about the park, 
such as reminders not to feed the seagulls, WiFi costs, 
keeping the noise down, soft play area rules etc.  please let 
us know.  Ilona will be more than happy to pull some stuff 
together as ultimately its helping the park as a whole.

Week stay (7 nights)

LOW SEASON                                    PEAK SEASON* Adult (18yrs+) £19                      £27Child (5-17yrs) £14                 £21Family  
(2 adults, 
2 children)

£53 £75

 

FOR PARK USE ONLY:-
Health & safety requirements checked by park          Receipt number

Please circle above the applicable price and place the details of all party members below:

Signing  of this form will also be treated as an application by each person over 18 years of age for entry of the social club on the park.  (A subscription of 5p per person is 

included in the fee). Golden Sands reserves the right to decline or terminate any passes given to any person whose make-up or behaviour interferes or may interfere with 

the general comfort of other owners or guests on the park. Please note: In this event no refunds will be given.

Owners’  tel no:

DEAR OWNER:   Please supply this completed form with payment to the park a minimum of 2 weeks prior to your guests arrival date.

PLEASE NOTE:   Holidaymakers are not permissible to bring pets onto the park.
ANY QUERIES CONTACT US VIA: Email: bookings@goldensandsrhyl.co.uk  Tel: 01745 343606 (option 2)

I confirm that the party named in the following holiday booking are booked into my holiday home and authorised to use it:Arrival date:    Departure date:Holidaymaker name:
Holidaymaker address: 
Postcode:    Telephone:Email address:                       

Owners’ name:     Plot number: Date keys to be released:   Time:Comments: 

Prices

NOTE: Children under the age of 5 are not charged a fee. *These prices are applicable for all 2018 breaks. Peak dates for 2018 are: ½ Term (Feb 9th – 18th) Easter (30th March 

– 15th April) May Bank Holiday (5th – 7th May) Whitsun (25th May – 3rd June) Summer Holidays (20th July – 2nd Sept) ½ Term (19th – 28th Oct). 

PLEASE NOTE 1st Dec 2018 – 31st Jan 2019 Registration fee is waived. Registration form must still be completed.

Please note: All fields MUST be filled in. Keys will not be released without ALL information

Short break (weekend - Fri to Mon)
LOW SEASON                                    PEAK SEASON* Adult (18yrs+) £15            £21Child (5-17yrs) £10                                 £17Family  

(2 adults, 
2 children)

£42 £60

 

Short break (midweek - Mon to Fri)
LOW SEASON                                    PEAK SEASON* Adult (18yrs+) £14                        £20Child (5-17yrs) £10                                  £15Family  

(2 adults, 
2 children)

£38   £56

 

Owners’ email address: Keys will not be released without a valid owners’ email address

Title
Mr/Mrs/Ms First name Surname Age Amount payable

1

2

3

4

5

6

7

8

Total amount payable:

As noted in the park rules, IT IS MANDATORY that ALL visitors MUST be registered & payment of a fee is applicable as below:

Holiday hire 
registration form 2018

Owners’ signature

Date: 

INGREDIENTS...
• 400g Turkey mince

• 23 tsp Fish sauce

• ½ bunch coriander

• 2tsp sesame oil

• 4 spring onions

• 2 burger buns

•  Sliced tomato & lettuce 
leaves to serve



OWNERS’ SURVEY 
2017! THE 
RESULTS ARE IN…

We had a record 32% response rate to the owners 
survey carried out in Autumn which is great in 
order to give us a better understanding of what the 
demand is for facilities and services to you as an 
owner.  Even better is 74% would recommend the 
park to others!

If you’d like to read the full breakdown, we’ve 
collated the results and placed these onto the 
website under owners useful information, or you 
can request this from sales@goldensandsrhyl.co.uk 
or download from the Facebook owners’ page or 
grab a copy through reception.

There was a great deal of feedback and ideas, to 
which we thank you greatly – these are all shared 
on the results info of actions we have taken or 
will be taking.

M
on

da
y

Tu
es

da
y

W
ed

ne
sd

ay
Th

ur
sd

ay
Fr

id
ay

Sa
tu

rd
ay

Su
nd

ay

I d
on

’t 
ev

er
 u

se

Showbar (general look/feel/comfort)Sandpiper (general look/feel/comfort)Product range of drinks
Menu choice in Sandpiper
Quality of food
Fish & Chip Shop
Park Shop (range of products)

The Sandpiper
The Showbar
The Pool
The Arcade
The Beach
The Chippy
The Launderette
The Park Shop
The Sales Office
Reception

Adult daytime
Adult evening
Kids day
Kids evening
Teenagers day
Teenagers evening
Owner events

PLEASE GRADE THE FOLLOWING  AREAS IN RETAIL...

WHAT DAYS DO YOU TEND TO USE THE FOLLOWING WHEN YOU COME TO STAY IN YOUR HOLIDAY HOME?

PLEASE SCORE THE FOLLOWING REGARDING  
THE ENTERTAINMENT...

HOW OFTEN DO YOU ATTEND OWNER EVENTS?
Never      Once a year      2 - 3 times a year      4 - 6 times a year      7 - 12 times a year      Attend all       

WHAT ARE YOUR FAVOURITE OWNER EVENTS? PLEASE LIST

IF YOU DON’T USE ANY OF THE AREAS ON THE PREVIOUS QUESTION,  

CAN YOU PROVIDE DETAILS OF WHY, TO HELP US IMPROVE OUR SERVICES?

The Sandpiper
The Showbar
Showbar toilets
The arcade
Arcade toilets
The swimming pool
Swimming pool changing areasLaunderette

Indoor play
Outdoor play park
Golden Sands overall

PLEASE RATE THE CLEANLINESS  OF THE FOLLOWING AREAS...
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General Manager
Holiday Sales
Caravan Sales
Pool
Retail
Shop
Chippy
Entertainment
Accounts

Staff Interaction
Management interaction
How valued you feel as an ownerCommunication to you as an owner

PLEASE RATE THE FOLLOWING TEAMS...

PLEASE RATE THE FOLLOWING...
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OWNERS 
SURVEY 2017

We continue to invest and seek to improve the park facilities and services and in order to do this to match the 

expectations of our owners we really value your opinions and feedback. To do this, we ask if you answer the 

following questions and gradings to what we offer currently.

This survey is available in this paper option or alternatively you can go online and complete using the web 

address www.esurveycreator.co.uk/s/df6aa71 

Every bit of feedback is valuable! Please complete either and send back to us by Friday 3rd November 2017.

If you have any questions, please give us a call on 01745 343 606 option 1 or 2 or email us on  

sales@goldensandsrhyl.co.uk

We hope you are able to spare the time to complete, without it, your opinions won’t count.

The team at Golden Sands

CONTACT DETAILS

Name

Pitch number

Email address

Telephone number

HOW OFTEN DO YOU USE YOUR HOLIDAY HOME?

Up to 5 times a year      5 - 10 times a year      11 - 20 times a year      20+ times a year      I/We don’t, we sublet      

Ye
s N
o

Would you recommend Golden Sands to others?

ANY ADDITIONAL COMMENTS?

WHAT CHANGES/ALTERATIONS/ADDITIONS WOULD YOU LIKE  

TO SEE AT GOLDEN SANDS? PLEASE LIST

Purchasing your caravan holiday home?

After sales service

Delivery of what was agreed/promised

Offers for owners

General service of Golden Sands

General upkeep of Golden Sands

Facilities available at Golden Sands

HOW WOULD YOU RATE THE 

OVERALL EXPERIENCE OF  

THE FOLLOWING?

HOW HAPPY ARE YOU?

Thank you for taking the time to complete this survey, we will announce the findings once we have 

collated all the information. Hope to see you soon!

Send completed surveys to:

Golden Sands Holiday Park, Sandy Cove, Foryd Road, Kinmel Bay, Rhyl, North Wales, LL18 5NA
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General park grounds

Safety/Security

Landscaping

Roads and paths

Lighting

Cleanliness

Signage

WiFi

Indoor play area

Outdoor play area

Pool

Arcade

PLEASE SCORE THE FOLLOWING REGARDING 

THE OVERALL PARK...

Would you like more information about changing 

your holiday home?

Do you sublet your holiday home?
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How happy are you with your holiday home?
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THE 
POOL 
IS NOW 
OPEN!

We’re having the  
Showbar re-launch on

17th March
Don’t miss out!

SHOWBAR
NEW LOOK

That’s it for the time being –  
remember if you would like to speak with any 
member of the team about anything and your 
ownership here at Golden Sands, please just drop 
us a line.

Keep in touch with the latest news through the 
owners Facebook page.

We hope to see you at the next owners’ event.

Take care and enjoy!

Please note, date correct at  
time of print. Keep up to date on 
the Facebook owners’ page where 
we’ll post the latest details.
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